
The SafeHaven™ Personal Hand Hygiene System is  
clinically proven to help promote proper hand hygiene  
in healthcare settings.

Healthcare

Hygiene and  
Good Health Go  
Hand in Hand

of healthcare workers 
(HCWs) expect a better 

hand hygiene compliance 
method than Secret 

Shopper.1

increase in hand  
hygiene events among 

HCWs who used 
SafeHaven™.2

sustained improvement 
in hand hygiene after 

SafeHaven™ intervention.3

1 GP PRO Proprietary Research: CSP-15-015. 
2 GP PRO Proprietary Research: CSP-19-2005, 
Trial periods lasted an average of 8.5 months. 
3 GP PRO Proprietary Research: CSP-19-2005.
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Measured Compliance     
 The evidenced-based approach accounts 
for all five moments of hand hygiene 
opportunities with hourly goal rates that 
are customizable to clinical role, healthcare 
setting, and patient population.

Simple Implementation      
Integration is easy – with cloud-based 
technology, zero disruption to preexisting 
wall mount dispensers and low-cost 
implementation.

Sustained Performance       
Continuous feedback in real time promotes 
increased awareness, accountability and 
becomes part of unit culture 24/7 with a 
positive approach!

Patient-Centered Care  
The wearable device allows continued 
bedside presence and gives patients visual 
evidence of hand hygiene events. Staying 
at the point-of-care while sanitizing shows 
dedication to patient safety and the 
clinicians commitment to remain engaged.

Workflow Efficiency   
The by-your-side device fits seamlessly 
into the clinical workflow, reducing 
labor redundancy from traveling to 
hallway or cross-room dispensers. Plus, 
the Bluetooth® technology credits your 
hygiene events automatically, so you 
won’t have to.

© 2019 GP PRO. All rights reserved. Unless otherwise noted, all trademarks  
are owned by or licensed to Georgia-Pacific Consumer Products.

To learn more please visit gppro.com or call
1-866-HELLOGP (435-5647)  SafeHaven.help@GAPAC.com
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The SafeHaven™ System was 
wonderful in improving hand 
hygiene within our staff. Our 
caregivers love their devices 
and appreciate being able 
to remain engaged with 
patients and families while 
performing hand hygiene. It’s 
incredible having insight into 
our staff’s hand hygiene per-
formance and being able to 
recognize top performers.  

 Manager of Infection Prevention,  

 BSN, RN, CHPN
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The SafeHaven™ System combines a wearable, sanitizing device with 
advanced cloud-based reporting that’s simple for clinicians to use.

Studies show a personal,  
wearable device has shown 
to increase the frequency 
of hand hygiene and reduce 
healthcare associated  
infections (HAIs).

(SHEA Expert Guidance: Infection prevention in  
the operating room anesthesia work area Infection 
Control & Hospital Epidemiology 2019, Vol. 40 1-17. 
doi: 10.1017/ice.2018.303)

Demonstrated Improvement in Hand Hygiene Performance

GP PRO Proprietary Research: CSP-19-2005, Trial periods lasted an average of 8.5 months.



“It was very convenient to always have 
sanitizer immediately available. It was nice 
for patients to see that we are proactively 
involved in hand hygiene/reducing their risk 
of infection. It eliminated the “yuck” factor of 
small portable sanitizer bottles that multiple 
people touch.” – PACU RN

 
“I like having a hand sanitizer 
attached to my uniform 
(scrubs). It makes it very 
convenient—no hunting 
for wall sanitizers or sinks. 
It makes you aware to 

constantly think of good hand washing or 
sanitizing at every step of patient care.” – PACU RN

 
“It felt very nice on my skin and didn’t dry out my skin. It made my skin 
feel soft.” – OR RN

Quantitative Measurement of Hand Hygiene in Ambulatory Surgery Amongst Anesthesiologists 
and Perioperative Nurses Using an Automated Personal Hand Hygiene System

Lisa York, RN, BSN, MSN, CASC – Executive Director, Hunterdon Center for Surgery 
Margaret Rush, RN, BSN, Director of Nursing, Hunterdon Center for Surgery 

Amna Handley, MSN, FNP-C, CIC, APRN – Director of Clinical Development, Georgia-Pacific
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BACKGROUND

Studies have shown that anesthesia providers can reduce cross contamination events of 
intravenous tubing and stopcocks, medication syringes, anesthesia carts, and transmission 
of pathogens to the surgical patient, by maintaining an hourly hand hygiene (HH) rate of 
four to eight hand hygiene events (HHE) per hour,1 yet to date there has been no automated 
way to objectively measure HHE during surgery in ambulatory surgery centers (ASC). The 
purpose for this study was to measure HHE of anesthesia providers, operating room (OR) 
registered nurses (RN), and post-anesthesia care (PACU) RN with the implementation of an 
automated personal hand hygiene system (APHHS).

OBJECTIVES

•  Implement an automated multimodal approach to hand hygiene performance in the  
ASC setting and observe results.

•  Identify average hourly performance rates for the anesthesia and perioperative RNs  
by position.

•  Demonstrate how a personal hand hygiene system can be utilized in the operating room 
for continual performance improvement.

METHODOLOGY

The APHHS (personal devices with alcohol gel sanitizer, wireless data transfer, and web-
based reporting), was deployed to fourteen anesthesiologists, seven OR RN and nine 
PACU RN over a four-week period in the ASC where on average twenty-five surgeries are 
performed daily. The APHHS measured total HHE and HHE per hour of clinical time. A multi-
modal approach for HH improvement included a shared group performance dashboard, 
leadership communication, ongoing positive feedback via the personal device, HH 
education, and recognition of sustained individual performance. 

RESULTS

Prior to automation, 30 to 60 HHE were observed per quarter utilizing the direct observation 
method and an opportunity-based approach. Following APHHS deployment, an average of 
1008 HHE were measured per week. Average hourly HHE rates were measured: Anesthesia 
3.3, OR RN 3.5, PACU RN 3.5. Compliance rates to a set goal of 8 per hour were measured: 
Anesthesia 41% and RN 44% compliant to goal. 

DISCUSSION

During the four week trial, in addition to the hand hygiene metrics, it was important to 
capture qualitative feedback from the registered nurses and anesthesiologists. Ease of use, 
increased hand hygiene awareness, and formulation were highlighted.

CONCLUSION

Implementing an APHHS in ASC with an evidenced based approach provides robust data 
sets of HHE with continuous individualized performance feedback and provides unbiased 
measurement of actual HH performance.

SafeHaven™ Personal Hand Hygiene Device

1- Koff MD, Brown JR, Marshall EJ, et al. Frequency of hand decontamination of intraoperative providers 
and reduction of poster operative healthcare-associated infections: A randomized clinical trial of 
a a novel hand hygiene system. Infection Control & Hospital Epidemiology 2016, Vol. 37, 888-895. 
doi:10.1017/ice.2016.106) 
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SafeHaven™ Personal Hand Hygiene System

Device
• Provides positive feedback
•  Delivers alcohol hand rub 

anywhere and anytime
•  Displays personal events 

and personal hourly rate

Dashboard
• Displays top performers
•  Encourages compliance and performance
•  Visibly highlights hand hygiene events and 

group rates

Alcohol Gel
• 36 mL refill
•  Broad spectrum  

antiseptic hand rub
•  Dispenses easy-on- 

the-hands sanitizer



Dashboard
• Displays top performers
• Encourages compliance
 and performance
• Visibly highlights hand
 hygiene events and 
 group rates

Device
• Provides positive feedback
• Delivers alcohol hand rub
 anywhere and anytime
• Displays personal events 
 and personal hourly rate

Quantitative Measurement of Hand Hygiene Behavior in Hospice Environments Using an Automated Personal Hand Hygiene System
Maria Greskowiak, BSN, RN, CHPN Manager of Education & Infection Prevention

Gulfside Healthcare Services, Land O’ Lakes, Florida

CONCLUSIONS

Implementing a portable APHHS in home hospice care with an evidence-based 
approach provides robust data sets of HHE with continuous, individualized 
performance feedback and provides unbiased measurement of HH performance. 

Deploying an APHHS – including education, reminders, feedback, and leadership 
engagement – resulted in a comprehensive approach to HH performance manage-
ment and ease of sta� adoption with individual accountability and group metrics 
that resulted in HCW ability to sustainably exceed HH goal rates.

Acknowledgement: We would like to thank GP PRO and Georgia-Pacific LLC for providing the SafeHaven™ 
APHHS as well as clinical, and administrative support. The SafeHaven trademark is owned by GPCP IP Holdings 
LLC and is used with permission.

Disclosures- GP PRO, Georgia-Pacific LLC provided the SafeHaven™ APHHS

©2019 Georgia Pacific LLC. All rights reserved.

BACKGROUND

Despite regulatory, accreditation, and federal agency requirements for hand hygiene 
(HH) across the continuum of care to prevent the spread of healthcare associated 
infections, the ability to monitor HH performance and provide feedback in hospice 
settings (home, skilled nursing facility, assisted living, free standing in-patient unit) 
has been limited to direct observation, which is inherently biased by the Hawthorne 
e�ect. To date, there has been no automated method to measure and report hand 
hygiene events (HHE) that occur in home health settings. The purpose for this study 
was to measure HHE during patient care with the implementation of an automated 
personal hand hygiene system (APHHS).

OBJECTIVES

• Discuss a multi-modal approach to HH performance in the home hospice setting.

• Discuss and identify average hourly performance rates for the hospice care 
 team by position.

• Understand how a personal HH system can be utilized in the home hospice 
 setting for continual performance improvement.

METHODOLOGY

The APHHS (personal devices with alcohol gel sanitizer, wireless data transfer,  
and web-based reporting) was deployed to 16 home care professionals over a 
three-week period. The system measured total HHE and HHE per hour of clinical 
time. A multi-modal approach included sta� engagement surveys pre and post 
study, a shared group performance dashboard, periodic individual email perfor-
mance summaries, leadership communication, ongoing positive feedback via the 
personal device, HH education, and recognition of sustained individual performance. 
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RESULTS

Prior to automation, 60 HHE were observed per month utilizing the direct 
observation method and an opportunity-based approach. Following system 
deployment to 16 home health care workers, 1,387 HHE were captured per week 
on average. Average hourly HHE rates for the home hospice care team were 
measured at: Medical Doctor 8.6, Nurse Practitioner 3.4, Registered Nurse 3.7, 
Certified Nursing Assistant 6.5, Social Worker 5.2, and Chaplain 4.8. The average 
HH hourly rate exceeded the goal rate in each discipline. 

Feedback from Gina J, R.N. Gulfside Hospice
“The SafeHaven™ system allows me to 
maintain eye contact with my patient. 
I don’t have to walk away from their side. 
Hand hygiene has become automatic 
for me and wearing it on my person is 
a trigger.” 

 “Having the device and 
 cleaning my hands at the 
 bedside in front of the 
 patient and family made 
 them reflect on their 
 hospital stay, noting that 
doctors and nurses just walked by the 
dispensers and didn’t wash their hands. 
My patients thanked me for washing my 
hands in front of them.” 

Sta� Feedback & Patient Engagement
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SafeHaven™ Personal Hand Hygiene System

Alcohol Gel
• 36 mL refill
• Broad spectrum 
 antiseptic hand rub
• Dispenses easy-on-
 the hands sanitizer 

SafeHaven™ Personal Hand Hygiene System

LCD Display

HCW were able to see their
individual results anytime,
anywhere by performing 
hand hygiene or pressing 
the recall button

Recall
Button

Hand Hygiene Events
HCW were able to see they
got credit for each hand 
hygiene sanitation event

Hand Hygiene Rate or # of 
events per hour of clinical time 

= Visual “thumbs up” informing the HCW in real time
  that they are currently above their personal goal rate

Hand Hygiene Rate =
# of events
clinical hours


